


Our Mission
To be and be recognised as the most 

influential and innovative provider of 
services that positively change the lives of 

young people in Victoria.

Our Vision
Supported by sound research, we develop 
and deliver effective, efficient and 
sustainable therapeutic and prevention 
programs for the benefit of young people, 
their families and the community.
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Menzies has concentrated this year on the consolidation  
of our present financial position and our response to the 
changing needs of the children referred to us.

Each year the demands on our services become more 
complex and present a greater challenge to the resources of 
the organisation and the skills of our staff. It is a consequence 
of the changing nature of a modern society that seems to let 
a significant number of young people fall through the cracks 
in social and family stability that most of us take for granted. 
The needs of our client base have become more diverse 
over recent years and the skills required of our staff have, by 
necessity, diversified in response.

We have moved away from the relatively straight 
forward functions of accommodation, education and 
nourishment to a role that must attend to the needs of 
children --  some with intellectual disability, some with 
complex psychological issues and others with more acute 
conditions such as autism.

Our services to children are truly diverse. They 
range from Residential Care to our Therapeutic models 
and our family access program together with traineeship 
opportunities for young people in horticulture and 
hospitality. They remain effective and rewarding. 

Recognition must be given to our CEO Holly Reid and 
to our senior managers as they manage our resources to meet 
the needs of our children. In fact, I pay tribute to all staff 
for their resilience, their professionalism and above all their 
commitment.

As trustees of the organisation, the Committee of 
Management has maintained oversight through the regular 
monthly meetings of the Committee and the activities of 
subcommittees in Finance, Fundraising, Risk Management, 
Governance and Strategic Planning.

Our Risk Management process has involved the 
timely assessment of potential issues and an appropriate 
response being formulated or employed. The Fundraising 
subcommittee, in coordination with our Fundraising and 
Marketing Manager, has been active in the organisation of 
events such as our regular business breakfasts, our Grand 
Final lunch and supporting the Wrangler’s Club golf day. 
These have enjoyed considerable support this year together 
with wonderful contributions from a number of benefactors.

We are indeed grateful for the generosity of so many.

As is recorded in our Treasurer’s report, Menzies has 
operated such that we have enjoyed a prudent surplus this 
year. This has been the result of active management, a more 

realistic funding model in Residential Care and, as I have 
indicated earlier, increased support from the community. 
A surplus gives us the resources to take advantage of 
opportunities in services that may arise in the future 
together with the ability to accommodate any increases in 
future operational costs.

Our Governance subcommittee continues to 
monitor our structure, our compliance with the law and 
the maintenance of good practice.

The Strategic Planning subcommittee has been 
established this year to monitor our strategic plan and to 
employ it in assessing the value to Menzies of any joint 
venture or partnership proposal that presents from time 
to time.

Before concluding I must record our gratitude for 
the wonderful contribution made to Menzies by the late 
Bob Walter and by the late John McCready. They were 
staunch in their support for the organisation and the 
children to whom we are committed. Tributes to Bob and 
John appear in later pages of the Report.

Finally, I would like to thank all those who, in their 
own way, have supported the activities of Menzies this 
year.  Particularly I thank the members of the Menzies’ 
Homes Association, the Committee of Management and 
finally the benefactors, private and corporate, who have 
given us their steadfast support in so many ways. It is truly 
appreciated.

Denis Hildebrand

President, Committee of Management
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I am pleased to present my fifth Report as CEO of 
Menzies Inc. This year the organisation has been pursuing 
opportunities and innovative practice while maintaining a 
focus on financial sustainability of our programs.

The following management achievements include:

•	 Operating result improved from $65,222 to $283,953, 
an improvement of 335%.

•	 The cash generation from operations improved from 
$118,458 to $359,778, an improvement of 204%.

•	 Our income has increased from $3,528,104 to 
$3,881,416, up 10%.

•	 As a result of staff taking their leave entitlements on 
a timelier basis, our provisions for employee benefits 
decreased by 11% from the previous year.

•	 A planning permit was granted by the Mornington Shire 
for the Reception and Training Centre at Sages Cottage 
Farm.

•	 Working with the Committee, the strategic planning 
process and reporting has been well embedded 
throughout each department.

The theme of this Annual Report is Caring. The 
Committee of Management and the staff have made 
concerted efforts during the year to provide the best care 
possible for our young people, colleagues at Menzies and 
within the broader sector of services to youth and families. 
We have cared for our volunteers, our supporters, our 
relationships with government and our stakeholders in a 
variety of ways which this report highlights. 

Caring involves a great deal of give and take, and we 
are ever grateful for the care that all of the above groups 
and individuals have shown to Menzies Inc through their 
various roles that interface with our young people and 
staff.

In our focus on caring for the best interest of 
each child, our residential services have embraced the 
therapeutic practice that has been so successful with the 
pilot program of  Therapeutic Residential Care, now in its 
third year. This, along with our services for more severely 
disabled young people, has given Menzies Inc a reputation 
as an innovative organisation which provides quality 
residential care for children with a disability. No other 
service for these children of this type is available in the 
Southern Region.

Our work on the environment at Sages Cottage Farm 
has enhanced our role in the local community and given 
Menzies Inc a market edge when partnering with other 
organisations who assist young people and their families. 
The care of the property by volunteers, trainees and staff, 

is a visible sign for the public and our supporters that 
we care about the environment that serves as a unique 
background for the programs and services offered at the 
Farm.

As CEO, I applaud the efforts and obvious successes 
of the Executive Team, all staff, volunteers and trainees. I 
especially acknowledge the wise counsel and governance 
given by the Committee of Management, in particular, 
Denis Hildebrand. After 12 years as President of the 
Committee of Management, Denis retires at the AGM but 
will remain as a member of the Committee. His patience, 
good humour and solid understanding of our changing 
role in the community has been invaluable for everyone 
associated with Menzies Inc. Vice-president, Phil Jones, 
moves into the President’s role, and we look forward to 
many more years of caring for our young people, their 
families and the local community from which they come.

      Holly Reid 

      CEO

    CEO’s Report
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time that this role requires and that this organisation 
deserves. At the time of writing this report a replacement 
for my position had not been confirmed, however I leave 
with the comfort that Menzies is well placed to capitalise 
on strong financial performances over the last two years, 
and can continue to prosper in the future.

I wish Holly and her team and Denis and the 
Committee of Management all the best as they continue to 
drive Menzies forward, and I thank them for their support 
as I settled into my role and for their understanding as I 
depart.

Sean Limpens 

CPA

The highlight of the 2011 year was an operating 
surplus of $283,953 (2010: $65,222). After revaluation 
of investments, the net surplus totaled $332,717, a 
significant improvement on the net loss of $172,632 
reported in 2010, which was magnified by the downward 
revaluation of the organisation’s land and buildings.

The strong performance in 2011 reflects several 
years of stringent financial management, following several 
consecutive annual losses which placed the organisation 
in a precarious financial position. While this strong 
performance will by no means result in any less stringent 
financial management, it is pleasing to see Menzies turn 
around losses of previous years and find itself on a more 
solid financial footing. The ongoing challenges remain 
however. 

I wish to pay credit to our CEO Holly Reid and 
her Executive team, including Finance Manager Jacinta 
Dunn, and the Committee of Management, for the 
results presented in this report.  All of these people work 
tirelessly, the Committee members in a volunteer capacity, 
to ensure that Menzies continues to prosper and can offer 
the wonderful services to our young people that form the 
foundation of our service offering.

While the 2011 result is pleasing, there remains an 
ongoing challenge for the organisation to retain existing 
government funding and minimise costs, while at the 
same time attract and retain competent, dedicated staff 
and continue to enhance the service offering to our young 
people. Like many industries, Residential Care providers 
in general are experiencing high staff turnover and finding 
it increasingly difficult to source quality and  dedicated 
carers. This of course results in the need to employ agency 
staff, placing pressure on costs. Additionally, continual staff 
turnover may inhibit Menzies from providing our young 
people with the continuity they require in their day to day 
lives.

It is important that we acknowledge the generosity 
of our many donors and charitable trusts, who in 2011 
contributed in excess of $300,000 to Menzies. Bearing 
in mind that this figure slightly exceeded the annual 
operating surplus, the importance of these donors to the 
financial viability of Menzies cannot be underestimated. 
I wish to acknowledge the efforts of the Fundraising sub-
committee, headed by Kevin Johnson, for their efforts in 
this regard.

While this is my first Treasurer’s report, it is 
unfortunately also my last. Due to overwhelming business 
and personal commitments, I am unable to dedicate the 

     Treasurer’s Report
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and development in cultural diversity, reviewing client 
record processes, performance development of staff, 
as well as the development of the Residential Services 
strategic plan for 2011- 2013. At the organisational level 
new governance polices have been put in place as well as a 
new risk management strategy. 

Our Resi Services internal review showed that we 
are on track with full compliance to the Residential Care 
Standards. 2012 will provide us with some challenges 
as new Residential Care Standards will be implemented 
by DHS. We are also due for our next external review. 
Preliminary planning has commenced in preparation 
for these events and we have every confidence that we 
will maintain our high standard of service to our young 
people. This will continue to be due to the dedication and 
commitment of our Residential Services staff. 

Maree Baird

Residential Services Manager

How does Menzies care for 
its young people? 

•	 Provide a home that looks and feels like a home. 

•	 Employ staff who really care about our young people, 
listen to them and build positive relationships with them. 

•	 Have a “therapeutic approach” to our practice. 

•	 Provide quality training and support for our staff. 

•	 Support our young people to attend school and actively 
participate in their communities. 

•	 Inform and involve the families of our young people. 

•	 Adopt a Continuous Quality Improvement program. 

When Menzies was approached by an anonymous 
donor this year our first point of call was one of our 
homes badly needed a “makeover.”  The generosity of our 
donor resulted in our home being repainted, new floor 
coverings, furniture, TV’s and an assortment of board 
games. More importantly the refurbishment provided 
the young people and staff with a sense of pride and 
accomplishment with their new “home.” 

Child Safety Commissioner, Bernie Geary, hosted the 
third debutante ball for young people in out-of-home care 
on Thursday 19 May 2011 at the Melbourne Town Hall. 
Once again Menzies had two young people participate, 
and on this occasion one of our male carers had the 
honour of partnering. 

The success of our Therapeutic Pilot continues with 
very positive outcomes for our young people. Menzies’ 
Therapeutic Specialist, Dr Yasmin Baliz and Manager of 
Residential Services, Maree Baird represented Victoria and 
presented at the National Residential Care Therapeutic 
Workshop in September 2010. We continue to work 
closely with DHS Disability Services to ensure continued 
support of our young people particularly when leaving 
care. 

Professional development is vital in providing quality 
care, and our staff completed in excess of 80 hrs of 
training across a range of training opportunities including 
OH&S, cross cultural competency, fire safety, therapeutic 
practice, effective conflict management, autism and 
Certificate IV in Child, Youth and Family Intervention 
(Residential and Out of Home Care). Quality continues 
to be the focus of our Residential Care Services. The 
Residential Services Management and Development team 
meet regularly and consider quality improvement matters. 
During the last year many of our operational policies have 
been revised. Other matters considered include training 

     Residential Care Services
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Job Focus supports Menzies to employ disabled 
workers by augmenting the training and on the job 
support provided to our trainees.   After participants 
have learned basic employment and have had hands-on 
café experience in the Focus on Taste Café, Menzies and 
Job Focus work together to support participants as they 
undertake their Nationally Accredited Training.  Trainees 
are employed in the Sages Cottage Farm Café to expand 
their training and improve ongoing, more permanent job 
and employability skills.

15 TRAINEES RECEIVED TRAINING IN 2010/2011.

Caring for our Children - 
Animal Assisted Therapy

Animal Assisted Therapy involves the thoughtful use 
of animals in the therapeutic setting by a trained clinician 
who has developed a set of goals for each client, a plan for 
how to achieve these goals, and a plan for how the animal 
or animals will to assist the child and the clinician to 
achieve the goals of therapy.

The use of animals in the therapeutic setting is an 
effective tool to engage children and young people. The 
programs have been developed with a combination of 
animal interventions and traditional therapy techniques to 
address personal issues and develop pro-social behaviours.

58 CHILDREN WERE ASSISTED IN 2010/2011 
IN OUR THERAPEUTIC PROGRAMS.

Caring for Families - 
Enhanced Visitation Centre

The Enhanced Visitation Centre (EVC) program at 
Sages Cottage Farm is designed to assist Child Protection 
clients where there is a need to provide supervised access 
visits between parents and children. We offer a safe and 
secure place to enjoy supervised time with their children, 
as a condition of their court order. 

621 FAMILY VISITS CONDUCTED IN 2010/2011.

Mary Beth Melton

Manager, Therapeutic, Education & Comunity Programs

General Volunteers
Sages Cottage Farm has a variety of groups and 

individuals who volunteer their time to assist Menzies in 
maintaining and developing the property for the use of 
children and their families who use our services.

Volunteer programs for groups and individuals 
include:

•	 Gardening 

•	 Bushland & Conservation

•	 Animal Care

•	 Hospitality 

•	 Maintenance 

•	 Heritage 

Menzies thanks all volunteers and people who give 
their time to make Sages Cottage Farm what it is today. 
Through the volunteers’ great work, Menzies is able to 
offer young people, their families and community a variety 
of services throughout the Mornington Peninsula and the 
broader region.

APPROXIMATELY 65 VOLUNTEERS GAVE 
THEIR TIME, EXPERTISE AND EXPERIENCE TO 
ASSIST MENZIES’  WORK IN 2010/2011.

Caring for our Future - 
Traineeships

In 2010/2011 our Traineeship programs expanded in 
both numbers and in scope of delivery to include a total of 
15 Trainees.   This year we offered on site:

•	 Certificate II in Conservation & Land Management

•	 Certificate II & III in  Horticulture

•	 Certificate II & III in Hospitality

Our training programs not only provide young 
people with hands-on employment skills and accredited 
training but also allow us to show the younger children 
who participate in the therapeutic programs on site that 
there are many pathways to education, employment and 
training that can also become accessible opportunities.

Partnerships in Action
We thank Job Focus (Frankston) for their ongoing 

support and referral of clients in to our Hospitality and 
Horticulture Traineeship programs.  

    Sages Cottage Farm



Environment & Facilities
It is encouraging to report that three Cert III 

Horticulture school-based trainees completed their 
traineeship and are now in full time employment. 
Also five Cert II Conservation and Land Management 
school-based trainees completed in 2010, with two into 
full-time employment and three continuing on to Cert 
III Horticulture in 2011. Seven school based trainees 
commenced a very popular Conservation and Land 
Management traineeship. 

Volunteers from corporates like Pfizer, ExxonMobil, 
Vodafone, and Frankston City Council spent a day or 
two as part of their work for the community day at 
Sages Cottage Farm. These volunteers have been steady 
with farm maintenance, animal care, gardening, café, 
administration, bushland and heritage maintenance. 

The Corporate Days have been very popular as the 
teams of workers return each year. We are successful in 
attracting more volunteers as ‘Friends of Sages Cottage 
Bushland and Wetlands’ through Landcare. Sages Cottage 
Farm appreciates the support from Engineers Without 
Borders who volunteer bi-monthly to help develop 
and implement a sustainability plan for Sages Cottage 
Farm. Eastworks, Blairlogie, Good Sheppard, Wesley 
(disability support groups) National Green Jobs Corps and 
Conservation Volunteers Australia have supported Sages 
during the year. 

Daniel Idczak 

Manager Environment & Facilities
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Caring includes home cooked 
meals and teaching independent 
living skills.
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    Menzies’Homes Association
The Menzies’ Homes Association (MHA) always 

enjoy planning and celebrating their three annual events, 
and there was no exception during the 2010-2011 year. 
Their enthusiasm for bringing support and communication 
with other “Old Boys” and current young people in our 
care is constant. The small but dedicated committee was 
once again lead by Rick Hodges as President, and Ray 
Fordham as Secretary. With support from Management, 
Finance and Office Manager, Jacinta Dunn, served as the 
Honorary Treasurer. The Menzies’ Homes Association 
continues to thrive. 

The annual Menzies’ MHA Birthday Party in August 
2010 brought together Association members and their 
partners, past and present staff and their families and of 
course, Graham Menzies, representing his grandfather, 
James Menzies on what was his 148th birthday! 

The Annual Reunion and AGM in March 2011 was 
celebrated in the fun and casual fashion that has become a 
tradition at Don and Trinette Callendar’s home. The young 
people in residential care have come to look forward to 
the occasion, and they mixed and chatted with the Old 
Boys and family members. They particularly like all the 
raffle prizes that most often result in some carrying away 
a new gift! 

The MHA once again organised for our young people 
to attend the Blue Scope Steel Family Christmas Party in 
November 2009. With better weather in Dec 2010, the 
children and staff enjoyed the rides and the fun of the 
traditional Christmas Party with a great barbecue set up 

by the Old Boys. Menzies today appreciates and honours 
the members and committee of the Menzies’ Homes 
Association and hopes that the Association will continue to 
join the past with the present for Menzies’ young people 
today.
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President
Mr Denis J Hildebrand

Pharmacist Ph C Domain Road Pharmacy.  
Joined Committee of Management in1985.  
President of Menzies Inc since 1999 to date.

Members
Mr Greg Lacey

Principal Lyndhurst Primary School.  Board 
Member Victorian Principals Association & 
Educational Advisory panels and stakeholders 
groups.  Bachelor of Education, Graduate 
Diploma Computer Education. Joined 
Committee of Management in 2008.

Mr Russell Campbell
Business owner, Brumby’s Bakery Frankston.  
Member of the Greater Frankston Business 
Chamber.  Member Frankston Rotary.  
Joined Committee of Management in 2000.

Mr Alan Splatt
Partner, Taylor Splatt & Partners Lawyers.  
Past President Mornington Peninsula 
Solicitors Association.  Convenor Dandenong 
Family Court Family Law Chapter since 
1991.  Member since 1996 and current chair 
of Family Law Advisory Committee of the 
Law Institute of Victoria.  Joined Committee 
of Management in 2007.

Mr Steve Pallas
Customer Services Manager, Selectus 
Salary Packaging. MBA.  Bachelor of 
Business (Banking & Finance) Diploma of 
Superannuation Management.  Certificate 
of Superannuation Trusteeship.  Joined 
Committee of Management in 2008.

Patron
Stan Alves OAM 

AFL coach, elite athlete, media personality, 
entrepreneur and successful businessman, 
Stan Alves is one of those rare individuals 
whose multifaceted ability has taken him 
from the elite sporting arena, into that of 
business management. Patron since 2010.

Vice President
Mr Philip Jones

Owner/Manager of Frankston International 
Motel.  Member of Greater Frankston 
Business Chamber.  Executive Member, 
Frankston Tourism Association. Joined 
Committee of Management in 2002.

Ms Georgia Symmons
Australia Post Head of Diversity and 
Inclusion. Responsible for programs focusing 
on Indigenous Australians, gender, people 
with a disability and people from non-
English speaking backgrounds. Former 
National Manager of the Telstra Foundation 
and General Manager of the Indigenous 
Directorate in Telstra Country Wide. Joined 
Committee of Management in 2010. 

Mr Kevin Johnson 
Frankston Technical College (Civil 
Engineering) Marketing Diploma, Kuringai 
TAFE Sydney.  President of Seaford Cricket 
Club. Board member of the Greater 
Frankston Business Chamber. Joined 
Committee of Management in 2010.

Mr Sean Limpens
Director/Partner, BCV Accounting Services 
since 2008.  Accounting and Finance roles 
over a 15 year period, employers included 
ANZ and NAB.  CPA since 1996.  Director 
of Mt Eliza Community Enterprise Ltd 
operating as Mt Eliza Community Bank 
(Bendigo Bank). Joined Committee of 
Management in 2010.

Mrs Holly Reid
CEO Menzies Inc. BA, MBM (Strategic 
Management), CFRE. Board Member Centre 
For Excellence in Child and Family Welfare. 
Board Member MPFLLEN. Ex-Officio.

    Committee of Management
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    Supporters
Corporates

Build Safe Building Insurance 
Carr Barnett Pty Ltd
Charters Paper Pty Ltd
Collin Park Pty Ltd 
Exxon Mobil
Hildebrand Builders
Job Focus 
L W Carter Trust 
Martin Stuart Pty Ltd 
Mornington Farmstay 
National Australia Bank
Opteon Victoria
Rainer Feldgen Good Guys Frankston
Ritchies IGA Supermarket
Siren Marketing
Showrow Consultants Pty Ltd 
Taylor Splatt & Partners

Government
Department of Education, Employment & Workplace 
Relations
Department of Human Services
DHS Disability Client Services Southern Metro Region
Department of  Victorian Communities

Community
Berry Street Take Two
Blairlogie Living & Learning Inc
Centre for Excellence in Child and Family Welfare
Conservation Volunteers Australia
Eastworks
Engineers Without Borders
Frankston Tourism Association
Good Shepherd
Greater Frankston Business Chamber
Menzies’ Homes Association
National Green Jobs Corps
Rotary International
RSL – Frankston
The Country Women’s Association of  Victorian Inc.
Wesley Disability Support Group

Trusts & Foundations
Anonymous (2)
ANZ Charitable Trust 
ANZ Staff Foundation
Clarence Edward and Edith Florence Sach Trust
Danks Trust
Estate of G. Warman
Estate of the late Paul Douglas Daniel
Flora & Frank Leith Trust

Mercy Foundation
Pierce Armstrong Foundation
Perpetual Focus Bequest
RACV Foundation
The Flack Trust
William Angliss Foundation

Schools
Bayside Christian College
Chisholm TAFE
Mt Eliza School
Narranga Special School
Toorak College – Mt Eliza
The Peninsula School
Tyabb Primary School
Woodleigh School



Frankston
International
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Individuals
Rick  Annal
Conrad Annal
Lynette Austin
M Aveling
George Bacon
Alan  Baker
Anthea Benjamin
Ian Berry
Therese Berry
Stephen Betinsky
Danielle Boag
Denton & Samantha 
Bowles
David Bramley
Tom  Bruin
Alexander Buchanan
Warwick Burchell
Mark Butler
Evelyn Carrick
George & Lilian Marie 
Caton
Ian Cayzer
Margaret & Richard 
Clarke
Robyn Cocks
Craig Cole
Alan  Collins
Matthew Collins
Paul Colvin
Tom Costopoulos
John Coulson
Jade Cowan
Andrew Cramer
Michael Cutting
Sandy Daniel
Anne Davey
Michael DeVeer
Cleo Dietrich Dietrich
Paul Doolan
Cameron Dowling
David Doyle
David Dunn
Michael Duyvestyn
Renee Duyvestyn
B & R Edwards
Jochem S Elsner
Bernard Fanning

Elisabeth Murdoch AC 
DBE
Brent Musgrove
Belinda Nason
Michael Newman
Tinie Nguyen
Joy Orr
Shona Osborne
Steve Pallas
Wayne Papworth
Christine Pingiaro
Kurt Piper
Tracey Plowman
Wilma Radnell
Gwenda Ready
Suzanne Reichelt
Holly Reid
Brian Reid
Dulcie Richards
Brett Ritchie
John & Joyce Robertson
Bernard Robinson
Gayle Rogers
Liz Roylance
William Russell
Cheryl Sculthorp
Stuart Shaw
Haydn Sheehan
J & C Siddons
Michael Silvester
Paul Simpson
Melitta Siragusa
Joe Siragusa
Reg Smith
Mai Stodden
Ian Stoney
Michael Sutherland
Sharon Taylor
David Thompson
Anna Transki
Michael Ullmer
David Wallis
Mick Wells
Neil Werbeloff
Fienny Widjaja
Timothy Wilkes

Betty Fenton
Tony Fly
Ray Fordham
Jock Frazer
Christine Freater
Kate  Gardini
Jonathon Geddes
Ewan Goddard
B Greenman
Jane Griffiths
Catherine Guzzo
Kerrie Hamilton
Matt Hanson
Sonja Hardenberg
Henk Hardenberg
Bev Hardenberg
Denis Hildebrand
Robert Henry Hill
Andrew Hills
John  Hines
Bruce Houley
Rhonda Idczak
Kim-Maree Jackson
Clint Jellis
Brian Johnstone
Alex Joseph
Louis Kantaras
Barry Karey
Robert Keays
Samantha Kristani
Greg Lacey
Dan Laing
Glenda Lempereur
David Lilja
Andrew Margetts
Linda McCallum
Gerard McDonald
Mike McGill
Peter McKenzie
Graham Menzies
Andrew Menzies
Ray Michelle
Ann Miller
Donna Molloy
Rhona Morgan
Alfred & Wyn Morriss

Carl Willuweit
Michael Young
Tina Ziji Ji
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Staff
Teagan Allan
Nathan Ashby
Campbell Atkinson
Chris Augustus
Maree Baird
Diane Beltrami
Kathy Bieleny
Mitchell Bourne
George Britton
Allysha Cameron
Liz Campbell
Sandra Campbell
Audrey Catherine
Andrew Catlow
Bhu Chahal
Angela Chorley
Chrissie Collinson
John Cook
Sage  Cosstick
Nicole Cowan
Beth  Cowley
Anne Crichton
Oliver Curtis
Jackie Davie
Edson De’Oliveira
Christine Dimkos
Jane Duke
Jacinta Dunn
Catherine Eaton
Debbie Everett
Carol Feild
Kirstie Francis
Michelle Gerring
Daryl Gooch
April Goss
Andrew Greensill
Joanne Gresens
Alex Gridley
Jaki Hart
Joshua Harvey
Sue Hay
Hardev Heer
Mark Henderson
Daniel Hosking
Kim Hunt
Daniel Idczak
Mellinda Inkster
Prashan Kaluwitharana
Jason Kirkpatrick
Chantelle Knevitt
Megan Lansley
Robin Lee
Glenda Lempereur
Julie  Lowe
Jason Lyons
Sarah Lyons
Emma Ma
Jaclyn Magor

Mitchell Bourne
Rebecca Bredin
Jessica Brown
Sue Bunn
Russell Campbell
Clancie Carr
Tracey Clinch
Elizabeth Collins
Shirley Davies
Meghan Doherty
Kim Douglas- Watson
Mark Dunstan
Michelle Duznorvic
Debbie Everet
Brad Fenby
Jacob Field
Ray Fordham
Jodi Forster
Toni Fox
Susan Fuller
Dennis Garnham
Michelle Gerring
Jacqui Goldsbrough
Brett Greener
Neville Guest
Bronwyn Hadley
Edwin Hams
Ted Harris
Emma Harvey
Matthew Hawes
Gaye Anne Heart
Wendy Hellier
Denis Hildebrand
Richard Hodges
Mark Hodgson
Mario Horvat
Martin Howorth
Jarrod Hutchison
Rhonda Idczak
Patrick Idczak
Lauren Johnson
Jan James
Kevin Johnson
Suzanne Johnson
Philip Jones
Ashey Keane
Sasha Kershaw
Greg Lacey
Noel Lane
Kathryn Lawlor
Samantha Leongate
Tom Lewis
Sean Limpens
Kerry Lynne
Elizabeth Mainland
Alina Martin
Jarrad McDonald
Rebecca Mc Kenzie
Vanettia Milne
Sarah Mitchell
Rickie Morse

Stephen McCann
Tom  McCann
Kimberly McCarthy
Sharmila McDonald
Rebecca Meikle
Mary Beth Melton
Bethany Moroney
Angela Murphy
Jack Murphy
Joshua Neeson
Jessie Nicholson
Tracey O’Meara
Samantha Parker
Sally  Pelligrino
Shauna Pitman
Nicki Pittard
Kelly Powell
Lorraine Rata
Corey Rayeroux
Holly Reid
Tim Rolleston
Asha Sandifer
Thimitra Schneider
Stephen Scott
Susan Shoreman
Willie Simmons
Jeffrey Smith
Kyle Stannage
Kate Stubbs
Mark Suttie
Blake Terlaak
Cassie Thrower
Kirsty Veale
Bradley Watkins
Harshaniec Welathanthrige
Hugh Wheeler
Ashley White
Adam Whitlow
Jenny Wicks
Cody Williams
Tyson Wilson
Emma Young

Volunteer Groups
Frankston City Council
Pfizer
Vodafone
Exxon Mobil

Volunteers
Stan Alves OAM
Nathan Ashby
Julie Ashley
Lee Atkinson
Johanna de Backer
Breanna Bacon
Noel Baker
Rebecca De Battista
Sarah Beale

Joanne Nichols
Marg Nichols
Kate  Nurse
Roger Oates
Liana O’Brien
Geraldine O’Dea
Matt Padmore
Steve Pallas
Helen Parr
Ray Parr
Barbara Phyland
Peter Piantra
Jennifer Pillkers
Stephen Pillkers
Lisa Pollard
David Prest
Alec Roberts
Barbara Joy Salathiel
Det Schade
Gillian Seaburgh
Stuart Shaw
Jeff Smith
Nathan Smith
Rosylyn Smith
Barry Smith
Alan  Splatt
Judi Steele
Ian Stoney
Georgia Symmons
Amanda Taylor
Kristine Van Ruiten
Glenda Viner
Jesse Waters
Kirsty Wheeler
Cano White
Keith White
Helen Wright
Sue Wright
Kirsten Young

Life Members
Broome, Mr V.
Burge, Mrs H.
Byrne, Mr A.W.
Davies, Mrs S .A.
Forster, Mrs N.
Hauser, Mrs P.E.
Hildebrand, Mr D.
Luby, Mr A.
Luby, Mrs J.
Menzies, Mr G.A.
Murdoch, Dame Elisabeth
McCready Mr J. (dec)
McLeod, Mr Rex C.
Press Mr D. A. (dec)
Read, Dr D.F.
Ready, Mrs G.
Runciman, Dr K.F.
Walter, Mr R.C.

    The Organisation
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Organisational Structure

Committee
of

Management

Sub Committees
- Governance & Succession
- Finance
- Fundraising & Marketing
- Risk Management
- Sages Planning

Chief Executive
Officer

Holly Reid

Finance & Office
Manager

Jacinta Dunn

Manager
Residential Services

Maree Baird

Manager
Fundraising & 

Marketing
Asha Sandifer

Manager
Therapeutic,
Educational &

Community Services
Mary Beth Melton

Executive Team
Comprises CEO & all

Managers
OH&S Team

Manager
Environment & 

Facilities (Sages)
Daniel Idczak
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    Motions of Condolence

Dennis Press
Englishman, Dennis Press was appointed to the 

position of Director and Secretary of  The Menzies Homes 
for Children on 29th March 1965.  He served diligently in 
this position for 20 years, retiring at the age of 65 years on 
4th October 1985.

During his term as Director, the sub-division of the 
Olivers Hill property took place and ten family group 
homes were purchased which enabled  both girls and 
boys to live together in the same family group home.  An 
innovative move was the establishment of a specially built 
home at Mt Eliza for physically handicapped children. The 
purchase of 408 Nepean Highway Frankston took place 
and still is the main office.  Dennis oversaw a replica stone 
gateway of the old Home on the Hill placed at the new 
office which presents a focal point with the past.

Dennis also embraced all aspects of leadership in 
child care, taking an active role in the Children’s Welfare 
organisation and the Frankston Emergency Care. The 
first child care in-service training was instigated whilst 
Dennis was Director, as well as the establishment of the 
first adolescent unit. His dedicated service will long be 
remembered by the membership of the Committee and 
staff of  The Menzies Homes for Children.

After retirement Dennis organised on behalf of 
Menzies four Youth in Harmony concerts. He also 
contributed by writing his memories in the published 
history of Menzies in One Thousand White Onions – a history 
of caring for children since 1865. 
(Pictured Below Dennis Press)

John McCready
The Committee of Menzies Inc extends its 

condolences to Michelle and family at the sad loss of 
our Colleague, the late John McCready. As a Committee 
Member for 22 years and as President between 1987 and 
1999, John gave of himself fully to the care of our children 
and the progress of our organisation.

During his tenure John carefully presided over 
a period of innovation and expansion of services and 
carefully enhanced the resources of the organisation 
both financial and human. John will be remembered for 
his astuteness in charting a course and to deal with the 
challenges and opportunities that presented themselves 
along the way.

John will remain a much respected leader in the 
history of Menzies.

Bob Walter
The Committee extends its condolences to the 

family of the late Bob Walter and wishes to record its 
appreciation of the fine contribution that Bob made to the 
welfare of our children and vitality of our organisation.

As Chair of the House and Staff Subcommittee and as 
our in house maintenance man, Bob will be remembered 
for his practicality, his common sense, plain speaking and 
above all his unswerving commitment to Menzies over a 
period in excess of 20 years from 1977 to 1999.

For Bob’s selfless contribution we will be always 
truly thankful.
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     Donating to Menzies Inc.
As you will have seen in this Annual Report, many people support the work of Menzies Inc. There will always be the need for 

generous financial support, such as yours, as we continue to expand our services for the benefit of some of the most disadvantaged 
children in our community.

Many methods exist to show support:

•	 Make a tax deductible donation.

•	 Volunteer your time to assist in specific projects.

•	 Sponsor an event or program.

•	 Become a Member of Menzies Inc.

•	 Work Place Giving.

•	 Donate in lieu of flowers in memory of your loved ones.

•	 Support fundraising events held by Menzies.

•	 Make a bequest in your Will.*

*To make a bequest, the following wording may be added to your Will: 

“I devise and bequeath unto Menzies Inc. the sum of $________ (or percentage or residue of my estate as appropriate) to be used for its 
work amongst children and families in necessitous circumstances.”

 

The young people, staff and Committee of Management express their gratitude to each  
person who has assisted us during this financial year. 

Thank you very much. 

To make a donation or discuss other means of giving,

please phone Menzies Inc on (03) 9784-9700
or visit the website at
www.menzies.org.au



Ph: 03 9784 9700  Fax: 03 9770 2146 
408 Nepean Hwy  

Frankston Victoria 3199 
ABN: 55 784 349 165

www.menzies.org.au

Designed by Mario Stavrinou
www.3rdfloordesign.com.au

Photography by Gavin Hansford
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